
 

1 

 

  



 

2 

Javier de Andrés Rivero 
Jorge d’Ors Vilardebo 

Manuel Jiménez López 
 

 

University Smart Card  
Trends Report 

2015 
 

 

 

Report coordinator: Tomás Jiménez García 
 
 
 
 

USC International Research Centre, Universidad de Murcia 

  



 

3 

 

 

 

 

 

 

 

 

 

 

Report coordinator:  
Tomás Jiménez García 
 
Authors: 
   Javier de Andrés Rivero 
   Jorge d’Ors Vilardebo 
   Manuel Jiménez López 
 
Edited by: 
Universidad de Murcia - USC International Research Centre 
Edificio ATICA, Campus de Espinardo, Universidad de Murcia 
30100 Murcia, Spain 
www.observatoriotui.com  
 
ISBN: 978-84-606-7351-4 
Legal deposit: MU 403-2015 
 
This document is available in PDF format here: 
www.observatoriotui.com/studies  

 

  



 

4 

Table of contents 
1. Introduction 6 

2. Background 8 

20 years of the USC project 8 

USC Research Centres 9 

USC trends reports 10 

3. Worldwide USC situation 12 

Universities with the USC 12 

Number of cards issued 13 

USC implementation in the Spanish university system 13 

4. USC 2015 trends 14 

Evolution of the USC to the mobile phone 14 

New USC R7 NFC card 18 

USC and Social Media 19 

Electronic signature 21 

Other Trends 23 

5. Conclusions 26 

6. Interview with Johan Derks 28 

7. 2nd Congress of USC 2014 30 

Congress agenda 30 

Satisfaction Survey 32 

Photographs of the event 33 

 

 

 



 

5 

 

 

 

 

 



 

6 

1. Introduction 
The second edition of the International Congress of University Smart Card (USC), which 

took place on 10 and 11 April 2014 at the University of Murcia (Spain), was attended by 

163 participants from 12 different countries: Germany, Argentina, Brazil, Chile, Spain, 

United States, France, Mexico, Netherlands, Poland, United Kingdom and Uruguay. 

Although the number of participants was similar to that of the previous edition of the 

congress, the increase in the number of universities and countries represented is proof 

of the clear international vocation of both the USC project and the congress.  

Broadly speaking, the 2nd International Congress of USC sought to achieve the 

following goals: 

 Share the latest projects, technological breakthroughs, and the evolution and 

future trends related with the USC. 

 Foster networking and collaboration in any university area among universities 

that implement the USC. 

 Foster the internationalisation of USC solutions. 

 Share the know-how of the USC via workshops on topics of interest. 

 Consolidate the International Congress of USC as the most important event 

and meeting point of the year. 

 

This report aims to provide the conclusions of the past congress and the USC trends 

detected at the meetings, workshops and in the research of the last twelve months and 

to facilitate the access and dissemination of this important information for the USC 

community.  

For the University of Murcia it was an honour to host so many leading universities from 

around the world and I hope we lived up to their expectations. I take this opportunity 

to offer our international cooperation to all these Universities on technological and any 

other issues.  

Bernardo Cascales Salinas 

Vice Chancellor of Coordination and Internationalisation of the University of Murcia 

Vice President of the Board of Trustees of the International USC Research Centre 
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2. Background 

 

20 years of the USC project 

 

The first collaboration agreement between a Spanish 

university and Santander Bank was signed in 1995, and 

this innovative agreement with the University of 

Cantabria gave rise to the “University Smart Card” USC 

project.  

The initial aim of the project, which is still current, was 

to incorporate the most innovative technologies into university procedures, replacing 

the traditional plastic or cardboard ID card and facilitating the management and access 

to services that the university offers. At the same time, the opportunity of integrating 

the USC with on and off campus financial transactions opened up to give greater value 

to university users.  

Two years later, in 1997, with only six other agreements signed with universities, the 

initial project took a giant leap and became the seed of the current Santander 

Universities programme, which since then has supported research, development and 

innovation in universities around the world. This programme has since become a 

strategic pillar for Santander Bank, whose sponsorship and agreements with 

universities on an international level have constantly been increasing.  

The Project has grown steadily over the past 20 years, and currently nearly 8 million 

cards have been issued, which are used by students in over 300 universities in 13 

countries. In addition, the project is supported by five research, innovation and 

development centres called USC Research Centres.  
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USC Research Centres 

 

Since the beginning of the USC project there has been 

a need for continuous promotion and support for 

innovation from the universities themselves. They are 

responsible for not only conveying their needs to 

Santander Bank, but also for identifying, researching and informing of future trends in 

order to anticipate the evolution of the technologies that are related to the project.  

The addition of the Research Centres seeks to improve the relation between Santander 

Bank and the universities by creating new research links, promoting improvement and 

continuous evolution for encouraging new projects, services and applications based on 

the USC.  

Currently there are 5 research centres between Santander Bank and the following 

Universities: 

 Cantabria (Spain) 

 Murcia (Spain) 

 Federal Fluminense (Brazil) 

 UNISINOS (Brazil) 

 Tecnológico de Monterrey (Mexico) 

The main projects promoted by the Research Centres include: adopting JavaCard 

technology, the design of the WG10 applet, implementing USC immediate printing, the 

new NexUSC card issuing circuit and the recent evolution of the TUI towards mobile 

devices.  
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USC trends reports 

 

The first USC trends report was published in 2014 from findings 

during the 1st International Congress of USC held in 2013, with the 

aim of taking full advantage of the congress as well as sharing the 

conclusions of the debates that took place there.  

This new report, from findings during the 2nd International 

Congress of USC held in 2014, aims to summarise the topics 

covered during the sessions and give a brief account of the 

conclusions, trends and future working plans for the USC in universities. The trends 

reports of both congresses are a tool for the universities who were able to attend and 

participate as well as for any other university or institution that is interested in 

knowing their outcomes.  
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3. Worldwide USC situation 

Universities with the USC 

 

The USC is currently issued in 302 universities in 13 different countries. The combined 

university populations make the USC one of the most widely implemented credentials 

in the world.  

The number of universities keeps growing, as shown in the following graph *(data from 

Santander Bank presentations during the last congresses and workshops): 

 

USC universities are distributed by country as follows: 

 

Number of universities with the USC 
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Number of cards issued 

Since 1995 the number of USCs issued by Santander Group worldwide has consistently 

gone up, reaching a total of approximately eight million USCs. This constant growth is 

a result of the support that Santander Group, through its Santander Universities 

division, has lent the USC project, steadily increasing the efforts and resources 

dedicated to the project.  

 

 

 

USC implementation in the Spanish university system 

During the sessions of the congress, Dr. J. Samuel Baixauli Soler presented the results 

of the first study: “Implementation of the USC in the Spanish university system”. This 

study contains the most relevant aspects related to the USC of each participating 

university, for which a system to collect and evaluate indicators was introduced. The 

system enabled each university to introduce and edit their data, evaluate their 

evolution and compare themselves with the rest of the Spanish universities. The study 

had input from 48 universities, 77% of the total, a figure that reflects the situation of 

the USC in Spain.  

The main aspects of the USC that the study focussed on were the USC’s features 

analysis, its integration with services and infrastructure, methods of payment, 

electronic administration and universities’ level of satisfaction with the Project. The 

perceived good practices were described and future opportunities and the evolution of 

the USC were listed.  

The complete study and its results are available in the studies section of the 

International USC Research Centre webpage: www.observatoriotui.com/studies 

  

8 million USCs issued 
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4. USC 2015 trends 

Evolution of the USC to the mobile phone 

Santander Bank, the Research Centres and the universities themselves have been 

working hard in recent years on the evolution of the services offered by university 

cards for use in mobile telephones. A good example of this is the pilot project launched 

in 2012 by the UCAM of Murcia for the use of the USC in the mobile phone with the 

SIM card as a secure element.  

During the 2nd International Congress of USC, one of the main topics of discussion was 

the evolution of university cards towards mobile phones, as this trend is increasing 

among both universities and university students with Smartphones being used by 

nearly 100% of the university population.  

For the correct evolution towards the mobile phone, a secure element is needed in the 

phone and a standard of communication between the reader and the phone. The most 

widely used standard currently is NFC (Near Field Communication), although studies 

are also being done on BLE (Bluetooth Low Energy). 

There are 4 main alternatives for storing the secure element: 

 SIM card 

This option was used during the 2012 pilot launch at the Universidad Católica 

in Murcia. The advantage is that all phones currently have a SIM card. This 

makes it easy to extend, but currently there are some major drawbacks: 

o You depend completely on the mobile provider, so to set up a project 

in a university you would have to reach an agreement with every 

provider in the country (for example, in Spain there are 28 mobile 

providers; 6 in Brazil). 

o You need the provider to upgrade any data stored in the SIM and high 

fees are applied (sometimes fees are also applied for use). 

o The SIM cards currently in circulation are not valid and in many cases 

require upgrading. 
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 The phone’s own secure chip 

Some phones have a specific chip where secure elements can be stored, but 

this option is currently neither very widespread nor standard, because each 

manufacturer can implement it however they want, which affects the way it 

can be used. 

 

 MicroSD cards 

The benefit of using specific microSD cards, and on models that already have 

an NFC antenna (like the OptelioContactlessMircroSD by Gemalto), is that they 

do not depend on any third party (provider or manufacturer). Their main 

drawback is that not all mobile phones have a microSD slot, but Gemalto for 

example has special casings for iPhones so they can use these microSD cards.  

 

 Host Card Emulation (HCE) 

HCE enables fully emulating a smart card in software and then storing this 

secure element in the cloud, removing the difficulty of having to store it in the 

phone itself. Blackberry was the first to make phones with this function, but it 

has taken off since its incorporation in Android 4.4. 

This secure element lets you function the same way as with a plastic USC like the ones 

used in the 302 universities. 

To share this function with all the participants at the congress who had compatible 

terminals, Gemalto gave them an Optelio Contactless microSD card so that during the 2 

days of the congress they could: 

 Serve drinks from vending machines 

 Open doors 

 Reserve and take bicycles 

 Sign in to computers 

All of these options were performed using the USCapp described next. 

 

 



 

16 

USCapp – Evolution of the USC to the mobile 

During the congress the USCapp system was presented for the 

evolution of the USC to the mobile phone, offering value added 

services to the university community through the mobile phone.  

The main characteristics of the USCapp are: 

 New communication channel between the university and 

students. 

 Multi-language (available in Spanish, English, Portuguese, Polish, German and 

Chinese). 

 Customisable with university colours and logo. 

 Secure. Data never goes through third parties, only directly from the university 

systems to the mobile applications. 

 With a constantly evolving catalogue of services. The following are currently 

available: parking availability, reserve books, library searches, discount finder, 

geopositioning of buildings, latest news and events… 

 

 
 

 Community is built, enabling all USC universities to share developments. Any 

university can develop a new module and share it with the rest. 

 Multiplatform. Available in Android and iOS. 

The USCapp is currently present in 7 universities in 4 countries, and is being 

implemented in many more universities. 
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Mobile phone payment 

During the congress, Santander Bank presented different alternatives for mobile 

payment which are closely related to the secure element outlined in the previous 

point. The mobile payment options highlights include: 

 Wallet for payment with secure 
element in SIM card 

 

 Wallet for payment with secure 
element in microSD card 

 
 

Both wallets work in much the same way. The difference between them is where the 

bank cards are stored (SIM or microSD) and whether or not the phone has NFC, as the 

wallet with the microSD does not need it.  

 

Success stories of current use with mobile phones 

During the congress, several success stories related with the mobile phone were 

presented. Two of them stand out, which were implemented in the Pontificia 

Universidad Católica de Chile and the Universidad Católica de Murcia to monitor class 

attendance via the USC and Android mobile phones with NFC used as readers, which 

lowers the cost of implementing terminals in university classrooms. 
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New USC R7 NFC card 

Since the beginning of the USC project in 1995, the technology that supports the card 

has been constantly evolving, adopting the latest technological solutions and 

anticipating users’ needs.  

 

The new TUI R7 NFC card will be launched in 2015. It implements the latest smart card 

technology and its main innovation stems from the need to provide existing functions 

with greater capacity and robustness as well as give support to new services and 

functions within the universities.   

Its main benefits are: 

 New improved electronic signature applet, which can be used in mobile 

devices 

 More memory space 

 Higher level of certification: 

o Digital SignatureCommonCriteria 

o ICP Brazil 

 In addition to having Mifare Classic (like in the R4, R5 and R6), Mifare DESFire is 

also available; it is used by several transport companies, which will make it 

easy for universities to implement it. 

 Fully compatible with previous USC versions 

  

Progression in number of services offered with the USC 
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USC and Social Media 

The USC’s main intrinsic service is to identify its 

holder as a member of the university community. This 

membership tie makes USC holders belong to a social 

network, in this case a physical one.  

The USC is clearly an element that creates a bond 

between students and the university and is therefore 

important in user engagement, but it also creates a 

bond among the students themselves or members of the university community in 

general, who almost naturally tend to form different virtual social networks and create 

relationship circles amongst themselves. As a fundamental part of these relationships, 

the university and the USC should feature in the main social media in order to better 

convey their information, not only USC-related, but any relevant information intended 

for the university community. In addition, it is interesting for the university to facilitate 

network access and even enable creating their own social networks that allow the 

creation of spontaneous social networks associated with specific university events or 

activities.   

It is widely acknowledged that harnessing social networks as a communication tool 

with members of the university community offers clear benefits compared to 

traditional media that include from brochures printed on paper to the information on 

an institutional website. As these media are clearly one-directional (the information is 

generated by the university and conveyed to and received by the student), 

unfortunately the communication usually ends there and rarely does the university get 

feedback on the status of its communication or the degree of circulation and 

acceptance of the conveyed information. As a means of communication on the other 

hand, social media enables two-way information that can easily be redirected, giving 

the university a feedback cannel stemming directly from the university members who 

make up social networks. This feedback is invaluable, as it gives insights into the 

circulation and acceptance of the information as well as enables problem detection 

and solving that would otherwise go unnoticed.  
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For exploiting the information contained in social media and detecting possible 

problems or user requirements, two innovative projects deserve special attention and 

that were referenced at the congress: "User Networking Analytics" by the Universidade 

Federal Fluminense (Brazil) and "POSDATA" by Centre of Middleware (Spain). Both 

projects approach social media as sources of data from which information and 

knowledge can be extracted, respecting at all times its contextual integrity and the 

privacy of its participating users. Both projects analyse the data contained in the 

network in order to monitor and improve the USC services, personalize them, engage 

users and ultimately expand the catalogue of services available to the university 

community.  

To summarise, we can assure that the use of social media to circulate information on 

the USC and encourage its use is highly recommended. Not only has social media been 

used in some universities as a communication channel, but successful plans have even 

been made to deliver the USC via Facebook, through generic and personal 

communications with students. Other universities focussed on spreading content 

through videos about new university services or news that community members 

themselves circulated spontaneously in the network. In this sense, the content 

provided to social media is quite different in format and origin to the content 

transmitted by traditional media, consisting largely in videos, animations, games and 

dynamic content, in addition to the use of more colloquial language. Finally, it is 

important to note that the not only is the generation of new content in social media 

fuelled by the university or institution, as the members of the community also 

contribute content and information with a high degree of acceptance and diffusion on 

the part of the members of the virtual community.  

 

 

 

  



 

21 

Electronic signature 

The Electronic Administration or e-Government, as 

with many other IT-related initiatives, faces the 

challenge of finding a balance between usability and 

security while having to foster scalability of use and 

interoperability.   

During the 1st International Congress Of USC a 

presentation was made of how the European Union 

government, as a part of this effort, implemented the 

STORK project (Secure idenTity acrOss boRders linKed), whose objective was people’s 

electronic authentication in Europe using a European ID (eID). 

A USC, as a Secure Signature Creation Device (SSCD) that hosts an electronic certificate 

issued by a recognised entity and that permits a Recognised Electronic Signature, 

becomes a device that enables the highest level of confidence that is comparable to 

any other eID.  

This was the starting point of the presentations related with the e-Government that 

were delivered during the 2nd International Congress of USC. 

The first presentation included the Recognised Electronic Signature in USC, a project 

driven by the University of Murcia in collaboration with the Technology and Electronic 

Certification Agency, whose objective is to include the management of certificates in 

the USC issuing process, for both public employees and any other member of the 

university community.  

The STORK2 project was also mentioned, whose objective is cross-border information 

exchange provided it complies with the required levels of confidence for accessing the 

information.  

Proof of the several benefits of the e-Government and that are made possible by 

STORK2, the European Diploma Supplement project enables obtaining an electronic 

document that contains detailed information on the level and content of a student’s 

syllabus.  
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This document enables the exchange, in compliance with Technical Standards for 

Interoperability, and the use of an electronic administrative document with full legal 

validity. 

Aware of the difficulties some universities experience in implementing an electronic 

certificate in the USC that enables implementing the e-Government, Santander Bank, 

which relies on Firmaprofesional (provider of renowned certification services) has 

created a new certificate root called “Santander Digital Signature” 

Currently in the process of being included in the Spanish government’s official lists for 

an initial stage, it will be available at no cost to all USC universities, enabling access to a 

wide range of certificates: public employee, being member of an organisation or even 

official stamps. This greatly facilitates access to the e-Government in those cases 

where it is difficult to cope with the usual cost of issuing or validating certificates. 

Presented during the congress, this new CA will also enable the use of other services 

such as time stamping or TSA at no cost to universities. 

Finally, after going over many of Europe’s regulatory developments, there was brief 

discussion about the characteristics of the future version of the USC (R7), with 

emphasis on mobile connectivity and NFC, and its possible integration with the Web’s 

new technical specifications: FIDO for authentication without passwords and 

Webcrypto for Web signature without Java Applets. 
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Other Trends 

Other important USC-related trends that were discussed during the 2nd International 

Congress of USC were the following: 

 

i. Use of the USC for efficient installation use and energy savings 

Many universities in several countries are beginning to use the USC to monitor energy 

consumption and the use of classroom resources, making the USC a switch for the 

services that turn classroom electronic systems on and off: 

 Air conditioning 

 Computers 

 Lights  

 Audiovisuals (projector, digital whiteboard, 

speakers...) 

These projects feature domotic systems that control all classroom installations which 

are connected to a reader that manages their activation and checks that users have the 

assigned permissions to use them.  

Controlling these electronic systems enables universities to save on energy as they no 

longer remain on accidentally after use. As soon as the USC is removed from the reader 

all the elements are turned off.   

We found projects that use the USC for the domotic management of classrooms and 

energy savings in the University Jaume I de Castellón (Spain), Pontificia Universidad 

Católica de Chile (Chile) and the University of Murcia (Spain). 
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ii. USC related payment services 

Payment services have been associated with university cards 

since they first came out to solve problems from a university 

standpoint (mainly doing away with handling cash on 

campus), and for students, through the financial 

characteristics the USCs can adopt if the user so wishes.  

As explained in the section on the evolution of the USC to 

the mobile phone, the evolution of payments from cards to 

mobile phones is becoming increasingly widespread. But in addition to this growing 

trend there are others that the universities and Santander Bank are working on, such 

as:  

 Global prepayment solutions 

Work has been done in the last year to find different solutions for 

implementing a global prepayment system for university students which they 

can use for payments on and off campus. This would free up funds from an 

otherwise dedicated proprietary wallet that can only be used for certain 

internal services provided by the university.  

 Wallets in the universities 

 

During the congress, the Universidad Técnica Federico Santa María presented 

the implementation of an electronic wallet in their university, In addition to 

enabling payment for services, it can also provide other benefits that the 

university offers to certain students, such as food scholarships for the dining 

halls.  
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5. Conclusions 
Several conclusions were reached during the sessions, both on the current situation of 

the USC and the services in the universities and on the future working plan that should 

be explored in greater depth. The main highlights are: 

 Evolution towards mobile phones 

There is no question that university cards are going to evolve towards mobile 

phones, due to their enormous presence in universities. Another thing is that 

plastic will disappear altogether, and that cannot be guaranteed in the 

short/mid-term.  

The USCapp is a platform that can help make this transition, and increasingly 

more services can be added to it to increase its functionality while giving 

universities the freedom to develop new services and integrate other existing 

applications, whether their own or from third parties.   

 

 Electronic signature use in different countries 

The use of the electronic signature in universities is quite irregular if we 

compare countries where the USC is used. Currently there are many 

universities that do not take advantage of this function, mainly for 2 reasons: 

university staff’s resistance to modernising processes by integrating the 

electronic signature and the technical drawbacks to implementing electronic 

signature systems with legal guarantees.  

 

 Harnessing the USC network – Fostering networking among universities 

Not all universities currently take full advantage of the university USC network 

for solving problems, carrying out new projects, sharing experiences and 

success stories, etc. We should all collaborate to foster networking among 

universities and take full advantage of a network made up of more than 300 

universities that have the USC.  
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 Social media use 

Social media are channels that university students use massively, and the USC 

services cannot be ignored. Instead, they should be integrated to improve the 

service as well as communication flows between final users. This is especially 

necessary due to a weakness that has been detected in the poor efforts made 

by universities to communicate the services that they implement.  
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6. Interview with Johan Derks 
 

Johan Derks has been in charge of Chile’s 

Universidad Técnica Federico Santa María 

institutional credential since 2013, which obtained 

the I Gold USC award: USC Projects Awards 2014. 

His main achievements include implementing the 

necessary services to manage the USC, the access 

control projects, the use of the electronic signature 

and the use of mobile devices to read data stored on 

the USC. 

 

 

 

How long has your university had the USC? 

Since 2001. 

 

How do you think the USC is benefitting your university? 

The USC is an element that enables accessing a series of services that are either part of 

or outside the University. Its technology permits the implementation of different 

services within the University that require the use of a secure identification element, 

such as access control, processing a food scholarship or assigning computers, among 

others. Outside the University, the USC enables accessing financial services and 

discounts in retail outlets. 
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Of the services provided by the USC, which do you think is the most important for 

your university? 

Of the last two USC-related surveys conducted, the highest rated services by students 

are library lending, ATMs and as a bank account for their monthly allowance and 

paying assistantships. With the addition of new services, we expect the rating will 

move from traditional services to the most innovative ones, like the use of mobile 

services associated with the USC.  

 

How do you see the future of the USC in universities? (in both services and 

technological evolution) 

The future is very promising; there are always technological improvements and a 

constant concern for the needs of Universities. Associated with the technological 

improvements of the USC, new services arise that enable Universities to have an 

extensive range of implementations they can make according to their own interests.  

 

What progress would you like to see in your university? 

The main challenge is the implementation of mobile services that enable our 

community to enjoy the benefits and services of the USC anywhere and at any time.  

 

Do you think Santander Bank’s USC project helps foster networking and collaboration 

among universities? 

It’s clear that the USC project helps and fosters networking both in domestic and 

international universities as there are similar concerns that are better faced by sharing 

experiences with other institutions.  
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7. 2nd Congress of USC 2014 

Congress agenda 

Thursday 10 April 

 

9:30. Official opening ceremony of the congress 

D. José Antonio Cobacho, Chancellor of the 
University of Murcia 

D. Alfredo Albaizar Fernandez, Director of 
Santander Universities Spain 

D. Vicente Prior, Director of Products and 
Channels, Santander Universities Division 

 

 

10:00. Block: Situation of the USC 

Worldwide situation of the USC project 

D. Vicente Prior, Director of Products and 
Channels, Santander Universities Global Division 

USC Technology, present and future 

D. Bertrand Michaux, Global Account Director, 
Gemalto 

 

 

11:00. Block: Evolution of the USC to the mobile 

Mobile USC, pilot UMU and pilot congress 
participants 

D. Javier de Andrés, Director of IT Projects, 
Universidad de Murcia 

Mobile payments 

D. Daniel de la Horra, ISBAN Analyst, Santander 
Group 

Opportunities and future of the HCE 

D. Jorge Lanza, Technological Research Centre 
Director, Universidad de Cantabria 

Mobile USC, wallet and vending machines 

D. Raime Bustos, USC Research Centre Director, 
TEC Monterrey 

Success story: Class attendance control 

D. Belén López Ayuso, Vice Dean of Systems IT 

 

 

 

13:30. Success story 

D. Luis Fernando Testón Reyes, Technological 
Services Area Manager, Pontificia Universidad 
Católica de Chile (Chile) 

 

16:30. Block: Electronic signature 

Presentation of CA Santander 

D. Xavier Vila Pueyo, Professional Signature 
projects Area Manager 

Legal framework and opportunities for the 
electronic signature in the e-Administration 

D. Raúl Rubio, Baker & McKenzie 

Electronic signature in USC and 
Interoperability 

D. Daniel Sánchez Martínez, Electronic 
Administration Project Manager, University of 
Murcia 

 

18:00. Implementation of the USC in the Spanish 
University System 

D. J.Samuel Baixauli Soler, Economics 
Coordinator, Universidad de Murcia 

D. Amador Fraile, USC and commercial 
development Director, Santander Universities 
Spain 

18:20. Round table: Future trends in USC-related 
services and technologies 

D. Cristiano Costa, USC Research Centre 
Director, Unisinos (Brazil) 

D. Jorge Lanza, USC Research Centre Director, 
Universidad de Cantabria (Spain) 

D. Bertrand Michaux, Gemalto (France) 

D. Raime Bustos, USC Research Centre Director, 
TEC Monterrey (Mexico) 

D. Leandro de Cicco, USC Research Centre 
Assistant Director, UFF (Brazil) 

Moderator: D. Tomás Jiménez García, USC 
Research Centre Director, Universidad de 
Murcia (Spain) 
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Friday 11 April 

 

09:00. GoldUSC, USC projects Awards 2014 

Presentation by the winner  

D. Johan Derks, Support and Laboratories Area 
Manager, Universidad Técnica Federico Santa 
Maria (Chile) 

Presentation by the runner-up. The USC and 
the efficient use of spaces  

D. José Ramón Ferrer, Universitat Jaume I, 
Castellón (Spain) 

D. Juan Tadeo Padilla Julián, Universitat Jaume 
I, Castellón (Spain) 

GoldUSC award presented by 

D. Vicente Prior de Castro, Director of Products 
and Channels, Santander Universities Division 

 

9:45. Block: USC and Social Media 

Social Card 

D. Cristiano Costa, Research Centre Director, 
Universidade do Vale do Rio dos Sinos, Unisinos 
(Brazil) 

POSDATA: Personal and Social Data Analysis 

D. Juan Carlos Yelmo, Universidad Politécnica, 
Madrid 

D. Jesús Ruiz, Director of Open Innovation in 
Santander Bank Corporate Technology 

Promoting the USC via social media 

D. Marcus Pequeno, Product Development 
Director, Santander Universities Division 

 

11:30. Success story: Implementing the USC and 
harnessing social media 

D. José Luis Regalado, Universidad del Valle 
México (Mexico) 

 

11:45. Global payments 

Dª. Eva Ruiz Cendon, Marketing Director Spain 
& Portugal at MasterCard 

 

12:15 Round Table: Implementing the USC in the 
University 

D. Alfonso Hori, USC Director, Santander 
Universities Mexico 

D. Udo Schweer, Director of Santander 
Universities Germany 

D. Chris Marsh, Smart Card Coordinator, 
Santander Universities UK 

Moderator: D. Vicente Prior, Director of 
Products and Channels, Santander Universities 
Division 

 

13:00. Official closing ceremony of the congress 

D. José Antonio Cobacho, Chancellor of the 
University of Murcia 

D. Alfredo Albaizar Fernandez, Director of 
Santander Universities Spain 

D. Vicente Prior, Director of Products and 
Channels, Santander Universities Division 

 

PARALLEL SESSIONS 

10:00. Electronic Signature workshop 

Dña. Inmaculada Marín López. Electronic 
Administration Group, Universidad de Murcia 

 

11:30. Public Transport and USC workshop 

D. Jorge Lanza, OTTIUC, Universidad de 
Cantabria 

 

 

Watch the presentations and the videos here: 

www.observatoriotui.com/2-congreso-internacional-tui 
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Satisfaction Survey 

An online survey was conducted after the 2nd International Congress of USC aimed at 

collecting the evaluations and opinions of the attendees on different aspects of the 

congress to improve the contents and the experience of participants at future editions. 

The following graph shows the most interesting results of the contents evaluation.  

Evaluation of the Blocks, Workshops and Round Tables 

 

Results of the evaluation from 1 to 5 of the general contents of the congress. 
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Photographs of the event 
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